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PROACTIVE MAINTENANCE

We believe that prevention is more cost effective than repair, therefore we have revolutionized equipment 

maintenance through InCare , our service software

created to give operators and owners a peace of mind. By automating and streamlining complex, time—

consuming maintenance process, InCare saves time and cost, enabling operators to focus on revenue 

generating activities while ensuring equipment longevity and

minimal downtime.
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PROACTIVE MAINTENANCE

ASSET TRACKING 

&DIAGNOSIS

ITEST software tracks equipment 

usage, performance, and condition, 

providing self-diagnostics.

iREMOTE SUPPORT

With the iRemote assist feature, 

intenza's service team can remotely 

control equipment to resolve issues, 

minimizing on-site visits and 

streamlining the service process.

Only Availlable on e+ console

AUTOMATED PROCESS 

To catch potential issues before 

service is required upon detecting 

an issue, a diagnostic report is 

auto-generated and sent to intenza 

service.

Team. We identify potential root 

cause, and provide solutions for 
your service team. 
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Error identified

During / Before

malfunction 

Send email alert

Solution found

Incare  Complete

After resolving the 

issue, repair data will 

optimize the product.

INCARE  SERVER

< 00:60 SECOND

DISTRIBUTOR

< 01:00 HOUR

INTENZA SUPPORT

< 00:60 SECOND
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HOW IT WORKS

PROACTIVE MAINTENANCE



InCare —Save Time. Reduce Costs.  

InCare

Without

InCare

POTENTIAL ERROR 

DETECTED

PROBLEM FOUND 

BY MEMBER OR STAFF

PROACTIVE MAINTENANCE
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12 Hour 1 Day1 Hour 7 Day< 1 Min

SERVICE TEAM 

RECEIVES 

REPORT
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